Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 223384886
E-mail:carfbypl@hotmail.com

SECYATHN Q1S 0INKS

BYPL

Complaint No. CG- RA 13/2024 IN C.G. No. 43/2024

MANOJ KUMAR

Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 26.09.2024

Present:

(o

Mr. Shanky R.S. Gupta, A.R. of the complainant
2. Mr. Deepak Pathak, Mr. Rajeev, Mr. Lalit, Mr. Akshat Aggarwal & Ms.
Chhavi Rani, on behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.

Review heard. Orders reserved.

(P K SINGH) b/
CHAIRMAN

(S.R. ) (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
(NISHAT AHMAD ALVI) (H.S. SOHAL)

MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY(CHN OIS RENKS

Complaint No. CG- 318/2024

MOHD RIZWAN
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 26.09.2024

Present:

1. Mr. Nishikant Ray, Counsel of the complainant
2. Ms. Kavya, Mr. Rajeev, Mr. S.P. Anand, Mr. Lalit, Mr. Akshat Aggarwal &
Ms. Chhavi Rani, on behalf of respondent

Case called out. Both the parties are present and heard.
Both parties seek adjournment.

Fixed for further arguments on 15.10.2024.

(P K SINGH) ﬁ/
CHAIRMAN

(sw (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
(NISHAT AHMAD ALVI) (H.S. SOHAL)

MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum

(9 GRF FOR BSES YAMUNA POWER LIMITED
{?I (Constituted under section 42 (5} of Indian Electricity Act. 2003)
¥ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32978140 Fax; 22384886
E-mail.cgrfbypt@hotmail. com

SECYATHN DS N8NKS

BYP L

Complaint No. CG-323/2024 ;

POONAM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 26.09.2024

Present;
1. Ms. Poonam, complainant

2. Mr. Akash Swami, Mr. Rajeev, Mr. Lalit, Mr. Akshat Aggarwal & Ms.,
Chhavi Rani, on behalf of respondent
Case called out. Both the parties are present and heard.
Complainant present in person and stated that some matter is pending in Civil Court.
Complainant is directed to file the case details pending in Civil court.

OP has not filed their reply yet, OP is directed to file their reply.

Fixed for hearing on 15.10.2024.

(P K SINGH) h/

CHAIRMAN
(S.R. ) (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
|
(NISHAT AHMAD ALVI) ' (H.S. SOHAL)
MEMBER-CRM MEMBER



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Buitding BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32878140 Fax: 22384886
E-mail:cgribypi@hotmail.com

SFCY CHY A2 NRNKS

Complaint No. CG-325/2024

SUNITA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date ; 26.09.2024

Present:

o

Mohd Rizwan, A.R. of the complainant
2. Ms.'Kavya, Mr. Rajecv, Mr. Lalit, Mr. Akshat Aggarwal & Ms. Chhavi Rani,
on behalf of respondent

Case called out. Both the parties are present and heard.
A.R. of the complainant seeks withdrawal.

Withdrawal allowed. File be consigned to Record Room,

(P K SINGH) ﬁ/
CHAIRMAN

(S.R. KHAN) (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
(NISHAT AHMAD ALVI) (H.S. SOHAL)

MEMBER-CRM MEMBER




Consumer Gricvance Redressal Forum

: FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY I CHN S NRNKN

Complaint No. CG No. 287/2024

SONIA MALIK
,. Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 26.09.2024

Present:
1. Mr. Aslam Parvez, Counsel of the complainant

2. Mr. Deepak Pathak, Mr. Rajeev, Mr. Akshat Aggarwal, Mr. Lalit & Ms.
Chhavi Rani, on behalf of respondent

Case called out. Both the parties are present and heard.

As per directions of the Forum, Comp‘lainant filed five number Affidavits, OP secks time to
verify the same.

Fixed for further arguments on 10.10.2024.

(P K SINGH) ﬁ/
CHAIRMAN

(S. ) (P.K.AGRAWAL)
MEMBER-TECH. MEMBER-LEGAL
(NISHAT AHMAD ALVT) (H.S. SOHAL)

MEMBER-CRM MEMBER




X Consumer Grievance Redressal Forum
CGRF FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Va Phone: 32978140 Fax 22384886
E-mail:cgribypl@hotmail.com

ﬁ SECY/CHN 01508NKS

=

ai¥

BYPL
/__—____——//

Complaint No. CG-359/2024 & CG No. 296/2024

SARIKA SHARMA & GAURAV GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 26.09.2024

Present:

=

Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Deepak Pathak, Mr. Rajeev, Mr. Lalit, Mr. Akshat Aggarwal, Mr.
Tushar & Ms. Chhavi Rani, on behalf of respondent
3. Mr. Sanjay Gupta, Counsel for complainant no. 2 Gaurav Gupta
Case called out. All the parties are present and heard.

OP filed site visit report, same is taken on record.

Arguments Heard. Judgment Reserved.

(P K SINGH) B/
CHAIRMAN

(S.R. KHAN) (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
(NISHAT AHMAD ALVY) (LS. SOHAL)

MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum

C G R F : FOR BSES YAMUNA POWER LIMITED
, (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 308NKS

#._
BYPL

Complaint No. CG-240/2024

REENA & ADITYA GOSWAMI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 26.09.2024

Present:
1. Mr. Anil Kumar Vohra, Counsel of the complainant
2. Mr. Rajeev, Mr. Lalit, Mr. Akshat Aggarwal & Ms. Chhavi Rani, on behalf of
respondent
Case called out. Both the parties are present and heard.

Rejoinder filed.

Fixed for further arguments on 24.10.2024.

(P K SINGH) ;Ll./
CHAIRMAN

(S.BXKHAN) (P.K.AGRAWAL)

ME ER-TECH MEMBER-LEGAL
| -

(NISHAT AHMAD ALVI) (H.S. SOHAL)

MEMBER-CRM MEMBER

o e b amimamny oad i



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:.cgribypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG- 394/2024

RADHEY SHYAM SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date ; 26.09.2024

Present:
1. Mr. Nishikant Ray, Counsel of the complainant
2. Mr. Akash Swami, Mr. Rajeev, Mr. Lalit, Mr. Akshat Aggarwal & Ms.
Chhavi Rani, on behalf of respondent

Case called out. Both the parties are present and heard.

leg\ble
OP seeks time for filing .leg?i-ﬁ-m&tecopy of MCD booking list and K.No. file of the connection

granted by them after booking.

Fixed for further arguments on .] 5.10.2024.

(P K SINGH) b/
CHAIRMAN

(S.RIHAN) (P.K.AGRAWAL)

MEMBER-TECH MEMBER-LEGAL
o

(NISHAT AHMAD ALVI) (H.S. SOHAL)

MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECY-CHN OIS ORNKS

Complaint No. CG-341/2024

DILIP KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 26.09.2024

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Lalit, Mr. Akshat Aggarwal & Ms. Chhavi Rani, on behalf of respondent

Case called out. Both the parties are present and heard.

Rejoinder filed.

Fixed for arguments on 15.10.2024.

(P K SINGH) B/
CHAIRMAN
(S.R. ) , (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
o
(NISHAT AHMAD ALVI) (H.S. SOHAL)

MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

RS

b . SECYICHN Ul S OKNKS
BYPL
Complaint No. CG-190/2024
ASHOK KUMAR TIWARI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
~ ORDER SHEET

Date : 26.09.2024

Present:
1. Mr. Imran Ul Haq Siddiqi, Counse] of the complainant
2. Mr. Lalit, Mr. Akshat Aggarwal & Ms. Chhavi Rani, on behalf of respondent

Case called out. Both the parties are present and heard.
Rejoinder filed.

Fixed for arguments on 15.10.2024.

(P K SINGH) j]/
CHAIRMAN

(S.R.K (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
(NISHAT AHMAD ALVI) (LS. SOHAL)

MEMBER-CRM MEMBER




CGRF

.

BYP L

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SFCY CTIN N SNANKS

Complaint No. CG-268/2024

MOHAN LAL

Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

Date : 26.09.2024

Present:

ORDER SHEET

1. Mr. Neeraj Kumar, Counsel of the complainant
2. Mr. Lalit, Mr. Akshat Aggarwal & Ms. Chhavi Rani, on behalf of respondent

Case called out. Both the parties are present and heard.

Rejoinder filed.

Fixed for arguments on 15.10.2024.

(S.R. )
MEMBER-TECH

(NISHAT A D ALVY)
MEMBER-CRM

(P K SINGH) b/
CHAIRMAN
(P.K.AGRAWAL)
MEMBER-LEGAL

=

(H.S. SOHAL)
MEMBER




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
)f {Constituted under section 42 {5) of Indian Electricity Act. 2003)
e Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phane: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

F‘y SECY!CHN 01 3O08NKS

Complaint No. C(G-335/2024

ARUNA PRAKASH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 26.09.2024

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Lalit, Mr. Akshat Aggarwal & Ms. Chhavi Rani, on behalf of respondent

Case called out. Both the parties are present and heard.
Rejoinder filed.

Fixed for arguments on 15.10.2024.

(P K SINGH)
CHAIRMAN
(S.R. AN) {(P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
m V/
(NISHAT AHMAD ALVI) (H.5. SOHAL)

MEMBER-CRM MEMBER




3 Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
,d (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32978140 Fax; 22384885
E-mail:cgribypl@hotmail.com

R/ SECYITHN 015M08NKS
Complaint No. CG-275/2024
SURAKSHA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDERSHEET
Date : 26.09.2024
Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Lalit, Mr. Akshat Aggarwal & Ms. Chhavi Rani, on behalf of respondent
Case called out. Both the parties are present and heard.
Rejoinder filed.
Fixed for arguments on 15.10.2024.
(P K SINGH) B/
CHAIRMAN
(S.KC (P.K.AGRAWAL)
ME R-TECH MEMBER-LEGAL
(NISHAT AHMAD ALVI) (H.S. SOHAL)

MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum

R F FOR BSES YAMUNA POWER LIMITED
;‘/ {Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mait.cgrfbypl@hotmail.com

SECYACHN O1308NRS

Complaint No. CG No. 307/2024

CHAITNYA DUTT & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date ; 26.09.2024

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Rajeev, Mr. Lalit, Mr. Akshat Aggarwal & Ms. Chhavi Rani, on behalf of
respondent

Case called out. Both the parties are present and heard.

Counsel of the complainant seeks adjournment, stating that the matter is under process of
amicable settlement.

Fixed for further arguments on 15.10.2024.

(P K SINGH) E/
CHAIRMAN

(S.R. (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
(NISHAT AHMAD ALVI) (H.S. SOFIAL)

MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY.CHN QISOENKS

Complaint No. CG-314/2024

SUNITA DEVI

Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 26.09.2024

Present:

=

Ms. Sunita Devi, Complainant
2. Mr. Akash Swami, Mr. Rajeev, Mr. Lalit, Mr. Akshat Aggarwal & Ms.
Chhavi Rani, on behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.

Arguments Heard. Judgment Reserved.

(P K SINGH) ﬁ/
CHAIRMAN

(P.K.AGRAWAL)
MEMBER-LEGAL

"

(NISHAT AHMAD ALV]) (H.S. SOHAL)
MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHN D1S0ENKS

Complaint No. CG-340/2024

POONAM SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 26.09.2024

Present:
1. Ms. Sakshi Shamra, Counsel of the complainant alongwith complainant
2. Ms. Kavya, Mr. Rajeev, Mr. Lalit, Mr. Akshat Aggarwal & Ms. Chhavi Rani,
on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments heard. Judgment Reserved.

(P K SINGH) b/
CHAIRMAN

(S.R. KHXN) (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
(NISHAT AHMAD ALVI) (H.S. SOHAL)

MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECYWCHN OLS/ORNKS

Complaint No. CG-408/2024

MOHD ARIF

Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date ;: 26.09.2024

Present:
1. Mr. Arif, Complainant
2. Mr. Rajeev, Mr. Lalit, Mr. Akshat Aggarwal & Ms. Chhavi Rani, on behalf
of respondent

Case called out. Counsel of the complainant and OP are present and heard.

Arguments Heard. Judgment Reserved.

(P K SINGH) &/
CHAIRMAN

(S.R. ) (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
(NISHAT AHMAD ALVI) (H.S. SOHAL)

MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (¥YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHN 0L S ORNKS

Complaint No. CG-88/2024

ANJALI & OTHERS

Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 26.09.2024

Present:
1. Mr. Ankit, Counsel of the complainant

2. Ms. Kavya, Mr. Rajeev, Mr. Lalit, Mr. Akshat Aggarwal & Ms. Chhavi Rani,
on behalf of respondent
Case called out. Counsel of the complainant and OP are present and heard.

Counsel of the complainant agreed that if LPSC is waived off they are ready to pay the dues.

Counsel of the complainant is asked to file authority letter of all the 12 complainants within
two days from date of this order.

Arguments Heard. Judgment Reserved.

(P K SINGH) 5/
CHAIRMAN

(S.R'KHAN) (P.K.AGRAWAL)
MEMBER-TECH MEMBER-1.EGAL
(NISHAT AHMAD ALVI) {H.S. SOHAL)

MEMBER-CRM MEMBER




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN DISORNKS

Complaint No. CG No. 39/2024

LAL BAHADUR AMARNATH SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 26.09.2024

Present:

(]

None present on behalf of the complainant

2. Mr. Deepak Pathak, Mr. Rajeev, Mr. S.P. Anand, Mr. Lalit, Mr. Akshat
Aggarwal & Ms. Chhavi Rani, on behalf of respondent

3. Ms. Sampanna Pani, On behalf of DPCL

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P K SINGH) ij/
CHAIRMAN

: (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL
(NISHAT AH%S?D ALVI) (H.S. SOHAL)

MEMBER-CRM ) MEMBER




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Bundlng BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECYCHN 01 SOBNKS

Complaint No. CG-337/2024

ISHU ASIJA

Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date ; 26.09.2024

Present:

L

Mr. Shanky R.S. Gupta, A.R. of the complainant
2. Ms. Kavya, Mr. Rajeev, Mr. Lalit, Mr. Akshat Aggarwal & Ms. Chhavi Rani,
on behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.
A.R. of the complainant is directed to file DIPCC certificate and MCD ‘Trade license.

Fixed for further arguments on 22.10.2024.

(P K SINGH) L‘

CHAIRMAN —
(S.R. KHAN) (P.K.AGRAWAL)
MEMBER-TECH MEMBER-LEGAL

g , c—
(NISHAT AHMA Vi)

(H.5. SOHAL)
MEMBER-CRM MEMBER




C G R F Consumer Grievance Redressa@orun

FOR BSES YAMUNA POWERTIMITEI
{Constituted under section 42 (5) of Indian Electricity Act. 200:
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:

M Shahdara, Delhi-11003

; " Phone: 801093976
A E-mail:cgrfbypl@hotmail cor
BYPL Website:www.cgribypl.cor

Complaint No.CG-467/2024

SADIYA USMANI & SAIDA SALIM
Vs
. BSES YAMUNA POWER LIMITED (D) DARIYA GANJ

ORDER SHEET

Date: 26.09.2024

Present:
1. Mr. Neeraj Kumar, Counselfor the complainant
2. Ms. Chhavi Rani, Mr. Akshat Aggarwal & Lalit on behalf of BYPL

N

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for {iling reply. Time granted

Fixed for filing reply on 08.10.2024

e

SECRETARY/REGISTRAR




Consumer Grievance Redressal For

FOR BSES YAMUNA POWER LIM

(Constituted under section 42 (5) of Indian Electricity Act.
Sub-Station Building BSES (YPL) Regd. Office Karkardo:
Shahdara, Delhi-11:

Phone; 801093

E-mail:cgribypl@hotmail

Website:www.cgribypi

Complaint No.CG-464/24

PAPPU RAM
) Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGARI

ORDER SHEET

Date: 26.09.2024

N

Present: _ J
1. Mr. Neeraj Kumar, Counsel for the complainant **
2. Ms. Chhavi Rani, Mr. Akshat /i\ggarwal & Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 08.10.2024

fe&

SECRETARY/REGISTRAR




O

CGRF Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI
(Constituted under section 42 (5) of Indian Electricity Act. 2007
Sub-Station Building BSES (YPL) Regd. Office Karkardooms

b Shahdara, Delhi-11003;
f ) Phone: 801083878
ﬁ, E-mail:cgribypl@hotmail.cor
BYPL Website:www.cgrfbypl.con

Complaint No.CG-441/24

) PINKI DEVI & LEKH RA] MEENA
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 26.09.2024

Present:
1. Mr. Imran Ul haq Siddiqui, Counsel for the complainant
2. Ms, Chhavi Rani, Mr. Akshat Aggarwal & Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 10.10.2024

Vd

SECRETARY/REGISTRAR




" Consumer Grievance Redressal Forun
FOR BSES YAMUNA POWER LIMITEI

{Constituted under section 42 (5) of Indian Electricity Act. 2003

Sub-Station Building BSES (YPL) Regd. Office Karkardoome

Shahdara, Delhi-11003;

‘ Phane: 8010939761
BYPL ' E-mail:cgrfbypl@hotmail.con

l : Website:www.cgrfbel.con
Complaint No.CG-367/24

! DHAMPUR ALCO CHEM PVT LTD
] BSES YAMUNA POWER \IﬁMITED(D) PAHARGAN]
ORDER SHEET -
Date: 26.09.2024
Present: A

1. Mr. Vinod Kumar, Counsel for the complainant
2. Ms. Chhavi Rani, Mr. Akshat Aggarwal & Lalit on behalf of BYPL

LY

Case called out. Complainant and OF are present and heard.
O.P submitted that they would release the connection to the complainant by the end of the day.

Confirmation will be filed accordingly by OP.

Fixed for confirmation on 10.10.2024.

Vale

SECRETARY/REGISTRAR




O

CGRF Consumer Grievance Redressal Foru
// FOR BSES YAMUNA POWER LIMIT
(Constituted under section 42 {5) of Indian Electricity Act. 20

r Sub-Station Building BSES (YPL) Regd. Office Karkardoor

- _ Shahdara, Delhi-110(

4 Phone; 80109397
E-mail:cgrfbypl@hotmail.c

BYPL Website:www.cgrfbypl.c

Complaint No.CG-470/24

UMMED SINGH
Vs
BSES YAMUNA POWER LIMITED(D) PAHARGANJ

ORDER SHEET

-t

Date: 26.09.2024

Present:
‘ 1. Mr. Nishi Kant Ray, Counsel for the complainant
2. Ms. Chhavi Rani, Mr. Akshat Aggarwal & Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 10.10.2024

{%;W
SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 {5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886

# E-mail:cgrfbypl@hotmait.com

SECY/CHN 015/08NK§
BYPL

Complaint No. CG- 371/2024

BIJENDER SHARMA
¢ Vs
BSES YAMUNA POWER LIMITED (D) LAXMINAGAR

ORDER SHEET

N

Date: 26.09.2024

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Akshat Aggarwal & Ms. Chhavi Rani & Mr. Lalit on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

The complainant was given three opportunities for filing rejoinder on dated 27.08.2024,

10.09.2024 and 26.09.2024

Fixed for Arguments on 22.10.2024.

/

SECRETARY/REGISTRAR




Consumer Grievance Redressa()orw

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 200
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1100:

Phone; 80109397¢

E-mail:cgribypl@hotmail.co

|
|
|
\
|
) \hlaheitarwnansr Aarflanl ~a
|
|

Complaint No.CG-463/24

MOHD ADNAN
Vs
BSES YAMUNA POWER LIMITED(D) PAHARGANJ

ORDER SHEET
Date: 26.09.2024 i

Present: .
1. Mr. Imran Ul haq Siddiqui, Counsel for the complainant
2. Ms. Chhavi Rani, Mr. Akshat Aggarwal & Lalit on behalf of BYPL

N\

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 10.10.2024

//59’?

SECRETARY/REGISTRAR




R F Consumer Grievance Redressal Fort
/ FOR BSES YAMUNA POWER LIMIT
(Constituted under section 42 (5) of Indian Electricity Act. 20

Sub-Station Building BSES (YPL) Regd. Office Karkardoor

T T Shahdara, Delhi-110(

p ' Phone: 80109397
E-mail:cgribypl@hotmail.c

BYPL Website:www.cgrfoypl.c

Complaint No.CG-469/24

- MOHD SALMAN
Vs
BSES YAMUNA POWER LIMITED(D) DARIYA GANJ

ORDER SHEET

Date: 26.09.2024

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
2. Ms. Chhavi Rani, Mr. Akshat Apgarwal & Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 08.10.2024

7—3\9’)

SECRETARY/REGISTRAR




O

Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

FPhone: 8010939760

E-mail.cgribypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-468/24

RONAK PARVEEN
BSES YAMUNA POWER IYISMITED(D) DARYA GANJ
ORDER SHEET *-
Date: 26.09.2024
Present: o

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Ms. Chhavi Rani, Mr. Akshat Aggarwal & Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 08.10.2024

/—v‘i‘/

SECRETARY/REGISTRAR




0O

CGRF Consumer Grievance Redressal Forum
v«f FOR BSES YAMUNA POWER LIMITED
Fg (Constituted under section 42 (5) of Indian Electricity Act. 2003)
f*"':i Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
I"I Shahdara, Delhi-110032
J Phone: 32978140 Fax: 22384886
8 Y P L

Complaint No. CG- 437/2024

UNIQUE INDUSTRIES
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 26.09.2024

Present: )
Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Akshat Aggarwal & Ms. Chhavi Rani & Mr. Lalit on behalf of
respondent

—

Case called out. Counsel for the complainant and OP are present and heard.
The Complainant wants more time for filing rejoinder, Time granted.
Fixed for filing rejoinder on 10.10.2024

SECRETARY/REGISTRAR




R F Consumer Grievance Redressal Foruf)

G
FOR BSES YAMUNA POWER LIMITED
Aa (Constituted under section 42 (5) of Indian Electricity Act. 2003)
f'\i Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
{751 Shahdara, Delhi-110032
dl' Phone: 32978140 Fax: 22384886
Y P L

Complaint No. CG- 440/2024

VEERPAL & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 26.09.2024

LS

Present:

—t

Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Akshat Aggarwal & Ms. Chhavi Rani & Mr. Lalit on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.
* The Complainant wants more time for filing rejoinder, Time granted.
Fixed for filing rejoinder on 10.10.2024

"~
SECRETARY/REGISTRAR




O

R F : Consumer Grievance Redressal Forum
& FOR BSES YAMUNA POWER LIMITED
N (Constituted under section 42 (5) of Indian Electricity Act. 2003)
. Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
1 Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

BYPL . E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/G8NKS

Complaint No. CG- 414/2024

MONIKA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

[

Date; 26.09.2024

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akshat Aggarwal & Ms. Chhavi Rani & Mr. Lalit on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

The complainant was given three opportunities for filing rejoinder on dated 27.08.2024,
10.09.2024 and 26.09.2024

Fixed for Arguments on 22.10.2024.

| /N’“/
SECRETARY/REGISTRAR




O

CGRE Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity-Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

ZJ . E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NK 5
BYPL

i

Complaint No. CG- 418/2024

REHANA BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

5

Date: 26.09.2024

Present:
1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Akshat Aggarwal & Ms. Chhavi Rani & Mr. Lalit on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard,

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 10.10.2024.

SECRETARY/REGISTRAR




O

CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Dethi-110032

Fils Phone: 32978140 Fax; 22384886

V4 ) E-mail:cgrfbypl@hotmail.com

SECY/CHN Q15/63NK S
BYPL

Complaint No. CG- 413/2024

UMA AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

O

Date: 26.09.2024

Present:
1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Akshat Aggarwal & Ms. Chhavi Rani & Mr. Lalit on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 10.10.2024.

T/@&'
SECRETARY/REGISTRAR




O

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfoypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 419/2024

TABASSUM
| Vs - ’
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 26.09.2024 "\

Present:
1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Akshat Aggarwal & Ms. Chhavi Rani & Mr. Lalit on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 10.10.2024.

~

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 223584886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 415/2024

TRILOCHAN KAUR
Vs
BSES YAMUNA POWER LIMITED(D) G. T. ROAD

ORDER SHEET

5

Date: 26.09.2024

Present:
1. None present on behalf of the complainant

2. Mr. Akshat Aggarwal & Ms. Chhavi Rani & Mr. Lalit on behalf of
respondent
Case called out. None present on behalf of the complainant and OP present.

Another opportunity is given to the complainant for filing rejoinder.

Fixed for filing rejoinder on 10.10.2024.

/.g>7

SECRETARY/REGISTRAR




Consumer Grievance Redressagoru

FOR BSES YAMUNA POWER LIMIT

(Constituted under section 42 (5} of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoor
Shahdara, Delhi-110(

Phone: 80109397

E-mail:cgribypl@hotmail.c

Website:www.cgrfbypl.c

Complaint No.CG-466/24

PARMESHWAR
Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGARI
ORDER SHEET
Date: 26.09.2024
Present: N

1. Mr. Vinod Kumar, Counsel for the complainant.
2. Ms. Chhavi Rani, Mr. Akshat Aggarwal & Lalit on behalf of BYPL

Case called out. Representative of tﬁe complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 08.10.2024

ﬁ?}

SECRETARY/REGISTRAR




CGRF

=

4
BYPL

O

Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMIT

(Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoor
Shahdara, Delhi-110(

Phone: 80109397

E-mail:cgribypl@hotmail.c

Website:www.cgribypl.c

Complaint No.CG-465/24

RUKSHANA BEGUM & MOHD YAMIN

Vs

BSES YAMUNA POWER LIMITED(D)-NAND-NAGRE-YAMunD VitwR

Date: 26.09.2024

Present:

ORDER SHEET

5t

1. Mr. Parveen, Counsel for the complainant.
2. Ms. Chhavi Rani, Mr. Akshat Aggarwal & Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 08.10.2024

/&«g’/

SECRETARY/REGISTRAR




. Consumer Grievance Redressal ForungJ

CGR FOR BSES YAMUNA POWER LIMITED
/ . (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032
gily Phone: 32978140 Fax; 22384886
g E-mail:cgribypl@hotmail.com
B Y P L . SECY/CHN 015/08NKS
Complaint No. CG-421/2024
. MOHD AKRAM
Vs
BSES YAMUNA POWER LIMITED (D) DARYAGAN]
ORDER SHEET -
Date: 26.09.2024 N
Present:

1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant
2. Mr. Akshat Aggarwal & Ms. Chhavi Rani & Mr. Lalit on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 10.10.2024.

/e’”/

SECRETARY/REGISTRAR




O

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG- 416/2024

BHAKTAWAR
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]
ORDER SHEET

Date: 26.09.2024

Y

Present;

=

Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Akshat Aggarwal & Ms. Chhavi Rani & Mr. Lalit on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 10.10.2024.

4

SECRETARY/REGISTRAR




0

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {(5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG416/2624- a4 28|22\
MOHD SABIR
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date; 26.09.2024

Y

Present: _
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr: Akshat Aggarwal & Ms. Chhavi Rani & Mr. Lalit on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.
The Complainant wants more time for filing rejoinder, Time granted.
Fixed for filing rejoinder on 10.10.2024,

/AV"/

SECRETARY/REGISTRAR




5

CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
/Fé\ {Constituted under section 42 (5) of Indian Electricity Act. 2003)
m Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
=T Shahdara, Delhi-110032
dl" Phone: 32978140 Fax: 22384886

B YP L

Complaint No. CG- 439/2024

KHALID MUBEEN
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GANJ]

ORDER SHEET

Date: 26.09.2024

N

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr.. Akshat Aggarwal & Ms. Chhavi Rani & Mr, Lalit on behalf of

respondent
Case called out. Counsel for the complainant and OP are present and heard.
The Complainant wants more time for filing rejoinder, Time granted.
Fixed for filing rejoinder on 10.10.2024
s

SECRETARY/REGISTRAR




D

R F Consumer Grievance Redressal Forum

/ FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

"‘ﬁ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
.

T Shahdara, Delhi-110032
/i _ Phone: 32978140 Fax:-22384886

/ E-mail:cgribypl@hotmail.com
B P L SECY/CHN 015/0BNKS

Complaint No. CG-417/2024

KAMINI SINGH
Vs -
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 26.09.2024 )

Present:

[

Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Akshat Aggarwal & Ms. Chhavi Rani & Mr. Lalit on behalf of
respondent
Case called out. Counsel for the complainant and OP are present.and heard.
The Complainant wants more time for filing rejoinder, Time granted.
Fixed for filing rejoinder on 10.10.2024.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Foru@

CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 365/2024

MOHD NIZAM
Vs
BSES YAMUNA POWER LIMITED (B) LAXMINAGAR

ORDER SHEET

N

Date: 26.09.2024

Present:
1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant
2. Mr. Akshat Aggarwal & Ms. Chhavi Rani & Mr. Lalit on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.
The complainant was given three opportunities for filing rejoinder on dated 27.08.2024,

10.09.2024 and 26.09.2024

Fixed for Arguments on 22.10.2024.

/—s**/

SECRETARY/REGISTRAR




